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PEKMEZ (CZCM, HARNUP, OUT, ANDIZ, HURMA, INCtR), FISTIK, BADEM, FINDIK EZMESi, DOLGULU (^iKOLATA 
(MEYVE §EKERLEMESi, MARMELAT , £EREZ EZMELERt DOLGULU), CIKOLATA KAPLAMALI MEYVE 

$EKERLEMELERi IMALATI, PAKETLENMESf VE SATI$I, Cl^EK VE £AM BALI, ZEYTINYAGl, TAHIN, YEMEK VE 
SALATA SOSLARI VE NAR EK$ISi, RE^EL VE MARMELATLAR, MEYVE $URUBU PAKETLENMESt VE SAT1§I

MOLASSES (GRAPE, CAROB, MULBERRY, ANDIZON, DATE, FIG), PISTACHIOS, ALMONDS, HAZELNUT PASTE, 
FILLED CHOCOLATE (CANDIED FRUIT, MARMALADE, FILLED COOKIES), CHOCOLATE COATED FRUIT 

CANDIED FRUIT, PACKAGING AND SALE OF FLOWER AND PINE HONEY, OLIVE OIL, TAHINI, FOOD AND SALAD 
SAUCES AND POMEGRANATE SAUCE, JAMS AND MARMALADES, FRUIT SYRUP PACKAGING AND SALE

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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Bu sertifika kurulu$un belgelendirme $anlanna uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin 
ba$anli ge^mesi halinde u? yillik sertifikasyon periyodu biti§ tarihinc kadar ge^erlidir.

Bu sertifika ile yukanda adi getjen kurulu$un M(l§teri Memnuniyeti YOnetim Sistemi gerekliliklerini kar$iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.
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Q Gavra Vukovica BB Podgorica, Montenegro 
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