CERTIFICATE

ALFA MAKINA SANAYI INSAAT TICARET
LIMITED SIRKETI

AYAZAGA MAH. AZERBAYCAN CAD. 2B NO:3 K iC KAPINO:13
SARIYER / iISTANBUL / TURKIYE
Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURING, DESIGN, PRODUCTION, ASSEMBLY, MARKETING, SALES AND SERVICE
AND MAINTENANCE OF PASSENGER AND FREIGHT ELEVATORS, MOBILE WORK PLATFORMS,
CONSTRUCTION ELEVATORS, RACK AND PINION FACADE ELEVATORS, TOWER CRANE OPERATOR
ELEVATORS, WIND TURBINE ELEVATORS, PORT CRANE ELEVATORS, INCLINED ELEVATORS
AND INDUSTRIAL ELEVATORS, INCLUDING MACHINING AND WELDING

iNSAN VE YUK ASANSORLERI, HAREKETLI CALISMA PLATFORMLARI, INSAAT ASANSORLERI,
KREMAYERLI CEPHE ASANSORLERI, KULE VINC OPERATOR ASANSORLERI, RUZGAR TURBINI
ASANSORLERI, LIMAN VINC ASANSORLERI, YAMAC ASANSORLERI, ENDUSTR]YEL ASANSORLER
TALASLI VE KAYNAKLI IMALATI, TASARIM, URETIM, MONTAJ, PAZARLAMA, SATIS VE SERVIS,
BAKIM HiZMETLERI

Initial Certification Date: 19.01.2026

Certificate Number: ISO-002169 ]
Ilk Belgelendirme Tarihi: 19.01.2026

Belge Numarasi: ISO-002169

Certificate Validity Date: 18.01.2027

Certification Period: 3 Years
Belge Gegerlilik Tarihi: 18.01.2027

Belgelendirme Periyodu: 3 Yil

IQR Certification Approval

IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
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